
 

   
 

NBL STOREFRONT PROMOTIONS & DISCOUNTS TERMS AND CONDITIONS 
 
These terms and conditions apply to all promotions and discounts ("NBL Storefront Promotion & Discounts 
Scheme") offered on the NBL Storefront (by Namibia Breweries Limited), unless stated otherwise in the promotional 
material of a specific Promotion ("Promotion Specific Marketing"). 
 
Each person who elects to participate in an NBL Storefront Promotion & Discounts Scheme ("Customer" or "You") 
agrees to be bound by the standard terms and conditions as set out below, in addition to any terms and conditions 
set out in Promotion Specific Marketing or otherwise set out by Namibia Breweries Limited. 
 
By participating in an NBL Storefront Promotion & Discounts Scheme, You acknowledge to have read, understood 
and agreed to the following terms and conditions:  
 
1. Each NBL Storefront Promotion & Discounts Scheme has a unique mechanism which will enable You to redeem 

an NBL Storefront discount and/or promotion. 
2. Participants agree that certain information and associated terms appear in the Promotion Specific Marketing 

but that the general terms and conditions set out in this document will apply to all NBL Storefront Promotion 
& Discounts Schemes. The relevant information which will appear in Promotion Specific Marketing includes but 
is not limited to – 

2.1.1.  the unique Promotion Mechanism; 
2.1.2.  the nature of the benefits which a Participant may obtain through use of the Promotion Mechanism; 
2.1.3.  the duration for which the NBL Storefront Promotion & Discounts Scheme is available;  
2.1.4.  the criteria with which a Participant will need to comply in order to qualify to participate in the 

specific Promotion & Discounts Scheme; and 
2.1.5.  the manner in which a Participant may redeem the Promotion Mechanism through the NBL 

Storefront. 
3. The extent that there is any conflict between the information in the Promotion Specific Marketing  and the 

general terms and conditions, the information in the NBL Storefront Promotion & Discounts Scheme terms and 
conditions will prevail. 

4. In order to participate in an NBL Storefront Promotion & Discounts Scheme, You must (in addition to any specific 
requirements set out in the Promotion Specific Marketing) be–  

4.1.1.  a registered NBL Customer; 
4.1.2.  registered on the NBL Storefront; 
4.1.3.  in good standing in relation to your account with Namibia Breweries Limited; and 
4.1.4.  a holder of a valid liquor licence where applicable.  

5. Each Participant is responsible for ensuring that any information provided in relation to their redemption of a 
Promotion Mechanism is true, accurate and correct at the time at which that information is submitted. 

5.1. Participation that does not comply with these terms and conditions and any Promotion Specific Marketing, 
will be disqualified. 

6. Promotion Mechanisms 
6.1. A Promotion Mechanism redeemed in an NBL Storefront Promotion & Discounts Scheme– 

6.1.1.  is not negotiable, exchangeable for cash or transferable; 
6.1.2.  cannot be substituted or redeemed for options other than those provided on the NBL Storefront 

and/or the Promotion Specific Marketing– 
6.1.2.1. any free stock items forming part of an NBL Storefront Promotion & Discounts Scheme shall be 

subject to availability and are available on a "while stocks last" basis 



 

   
 

6.1.2.2. no exchanges will be allowed provided the stock item has reached its expiration by the date of 
receipt by the Participant and the stock item to be exchanged is undamaged, unused and in its 
original packaging with the original stickers/labels attached and it is not missing any parts. 

7. Personal Data 
7.1. The Participant consents to any necessary processing of their personal information voluntarily provided by 

the Participant for the specific purpose of participating in the NBL Storefront Promotion & Discounts 
Scheme. 

7.2. In accordance with the Privacy Policy of Namibia Breweries Limited which can be accessed on Namibia 
Breweries website, none of the details of any Participant will be disclosed or used by Namibia Breweries 
Limited for any purposes other than participation in Namibia Breweries Limited activities and in accordance 
with clause 7.4 below. 

7.3. The Participant acknowledges and consents to Namibia Breweries Limited utilising third party (“Namibia 
Breweries Limited Authorised Agent(s) and Affiliates”), and providing the Participant's personal 
information to said Authorised Agent(s) and Affiliates to contact the Participant, in relation to Namibia 
Breweries Limited activities. 

7.4. By participating in an NBL Storefront Promotion & Discounts Scheme, the Participant agrees and consents 
that Namibia Breweries Limited and its Authorised Agent(s) and Affiliates may contact the Participant via 
email, mobile phone, digital communication platforms and through social media platforms to deliver 
marketing communication regarding Namibia Breweries Limited products and promotional activities, 
provided that the Participant is given the opportunity to opt-out of receiving marketing communication at 
any time via the appropriate opt-out mechanism provided by Namibia Breweries Limited for such purpose. 
Namibia Breweries Limited may also use the personal information collected from the Participants as 
described in the Privacy Policy accessible on the Namibia Breweries Limited websites and that such use 
may include transfer of such personal information to Namibia Breweries Limited’s Authorised Agent(s) and 
Affiliates. Details of a Participant will not be used by Namibia Breweries Limited for Namibia Breweries 
Limited related communication should the Participant opt-out from receiving further communication from 
Namibia Breweries Limited at any time. 

8. Limitation of Liability 
8.1. The Participant hereby indemnifies Namibia Breweries Limited against any direct, indirect, special, 

incidental, consequential or punitive damages or loss of any kind regardless of how it was caused, and 
whether it arose under the Law of Contract or delict or otherwise, arising out of the participant's 
participation in an NBL Storefront Promotion & Discounts Scheme. 

8.2. Save as clearly set out in Promotion Specific Marketing, the participant acknowledges that no warranties 
(express or implied) or representations have been made by Namibia Breweries Limited in relation to a 
Namibia Breweries Limited promotion and no liability shall arise against Namibia Breweries Limited as a 
result of any alleged breach of warranty or misrepresentation. 

8.3. Prices and/or discounts indicated on Promotion Specific Marketing are subject to change at any time but 
changes will not affect orders in respect of products for which participant has already been sent an order 
confirmation.  If the pricing error is obvious and unmistakable and could have reasonably been recognised 
by you as an error, Namibia Breweries Limited does not have to provide the products to you at the incorrect 
(lower) price. 

8.4. Namibia Breweries Limited accepts no responsibility for late or delayed delivery of the stock items from any 
cause whatsoever, including but not limited to, stock being unavailable, strike, lock out, destruction of the 
stock items, any civil commotion or disorder, riot, threat of war, any action taken by governmental authority 
or public authority of any kind, fire, explosion, storm, flood, earthquake, epidemic, pandemic or other acts 
of God. 

https://nambrew.com/privacy-policy/
https://nambrew.com/privacy-policy/


 

   
 

8.5. Errors and omissions may be accepted at Namibia Breweries Limited’s sole discretion. Failure by Namibia 
Breweries Limited to enforce any of its rights at any stage does not constitute a waiver of those rights. 

8.6. All provisions of these terms and conditions and/or the Promotion Specific Marketing are, notwithstanding 
the manner in which they have been grouped together or linked grammatically, severable from each other. 
Any provision which is or becomes unenforceable, whether due to voidness, invalidity, illegality, 
unlawfulness or for any other reason whatever, shall, only to the extent that it is so unenforceable, be 
treated as though they had not been written in these terms and conditions and the remaining provisions of 
the Promotion Specific Marketing (as applicable) shall remain of full force and effect.  

8.7. Namibia Breweries Limited records that it is Namibia Breweries Limited’s intention that these terms and 
conditions and/or the Promotion Specific Marketing (as applicable) would be executed without such 
unenforceable provision if they were aware of such unenforceability at the time these terms and conditions 
and/or the Promotion Specific Marketing (as applicable) were published. 

8.8. Namibia Breweries Limited make no warranty that the NBL Storefront and the Namibia Breweries Limited 
websites will meet your requirements or will be uninterrupted, timely or error-free or that the Namibia 
Breweries Limited websites or the server(s) that makes them available are free of viruses, errors, faults or 
bugs. 

8.9. Namibia Breweries Limited reserves the right to amend, cancel, suspend or terminate any and/or all NBL 
Storefront Promotion & Discounts Scheme, without notice at any time, and such cancellation, suspension or 
termination shall be deemed to have taken effect from the date of publication of the cancellation, 
suspension or termination on the Namibia Breweries Limited websites. Namibia Breweries Limited shall have 
no liability whatsoever arising out of or in connection with such cancellation, suspension or termination. In 
this regard, the participant waives any right which they may have against Namibia Breweries Limited and 
hereby acknowledges that they will have no right of recourse or claim of any nature whatsoever against 
Namibia Breweries Limited arising out of or in connection with the NBL Storefront Promotion & Discounts 
Scheme and/or the cancellation, suspension or termination thereof. The Participant is responsible for 
ensuring that the Participant is familiar with any updates to the terms and conditions. 

9. General 
9.1. Namibia Breweries Limited reserves the right, at any time, to verify the validity of information provided by a 

Participant (including, but not limited to, a Participant’s information, liquor licence validity and place of 
business). 

9.2. If a Promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated 
due to any reason beyond the reasonable control of Namibia Breweries Limited, including but not limited to 
technical difficulties, unauthorised intervention or fraud, Namibia Breweries Limited reserves the right, in its 
sole discretion, to the fullest extent permitted by law to– 
9.2.1.  disqualify any Participant; or 
9.2.2.  modify, suspend, terminate or cancel the NBL Storefront Promotion & Discounts Scheme as 

appropriate. 
9.3. Any dispute or claim arising out of or in connection with the Promotion shall be governed by and construed 

in accordance with the laws of the Republic of Namibia. 
9.4. You confirm that you have read and accepted these terms and conditions. 

 


